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MHCTPYKUWNA

O nopsigke aencteus nepcoHana MKOY COLL Ne 2 r. HmxkHue Cepru npu NOCTynIeHUM
CUrHas1a KHOMKW BbI30Ba ML amMu C OrpaHUYeHHbIMU BO3MOXKHOCTAMU (MHBaInzamu)

1.06LLme NoNoXKeHns

11.HacToswaa WHCTPYKUMSA MO  COMPOBOXAEHWHO WHBA/IMAOB W NNL, C  OrpaHUYeHHbIMA
BO3MOXHOCTAMM 340poBbs (fanee-MHcTpykuma) MKOY COLU Ne 2 r. HmxkHune Cepru (panee-OO)
pa3paboTaHa Ha OCHOBaHWW CMeayroLLMX HOPMATUBHO-MPaBOBbLIX aKTOB:

- QepepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O patndukauum KoHBEHUMM O npaBax
NHBAIN0BY;

- ®efepasibHOro 3akoHa 0T 29.12.2012 1. Ne 273-®3 «O6 06pa3zosaHuM B Poccuitickoin defepayumy;

- Mpukasa MwuHucTepcTBa 06pa3oBaHNA M Hayku Poccuitickoin ®epepaumm «O6 yTBEPXKAEHWUM
Mopsgka obecneyeHns yCnoBWin JOCTYMHOCTU NS MHBAIMLOB OOBLEKTOB W NPefOCTaB/ieHns YCyr B
cthepe 06pa3oBaHMs, a TaKXKe OKasaHWs MM Mpu 3TOM Heobxoaumoin nomowm» ot 09.11.2015 r. Ne
1309;

- Mpukaza MuHUcTepcTBa 06pa3oBaHUs U Haykn Poccuiickoin ®epepauum «O6 yTBepaeHUn MnaHa
MEepPONpPUATUIN «AOPOXXHOW KapTbl» MuHUCTepCcTBa 06pa3oBaHNA 1 Hayku Poccuiickon ®efepauuy no
MOBbILLEHWIO 3HAYEHWIA NOKa3aTenen 4OCTYNHOCTM A/ MHBAIML0B O6BLEKTOB U NPefOCTaBNseEMbIX Ha
HUX ycnyr B chepe 0bpasoBaHus» o1 02.12.2015 r. Ne 1399;

- VIHbIX HOPMAaTMBHO-NPaBOBbLIX N /IOKA/IbHbIX aKTOB.

1.2. Hactoswas MHCTpyKums paspaboTaHa B Liensx:

- HefonycTMMOCTU AUCKPUMUHALMW B YUpeXaeHUn Mo NpusHaky WMHBAIMLHOCTM, TO ecTb /1060oe
pasnuyne, UCKIKYEHUe WM OrpaHvyeHrie Mo NpUYMHe WHBAIMAHOCTW, LESbl NN60 pe3ynbTaToM
KOTOPbIX ABAETCA YMaSIEHNE U OTpULaHKE NPU3HAHNA, peanin3auumn Unmn ocyLLLeCTBIEHNA HapaBHE C
APYrMKU BCeX rapaHTMPOBaHHbIX B Poccuiickort defepaln npas 1 cBO6OL Ye/l0BEKA U FpaKaaHnHa
B MOMUTWUYECKOW, 3KOHOMWYECKOM, COUManbHOW, KyNMbTYPHOW, TPaXAaHCKOM WM N60A  MHOWN
obnactu.

- peaiv3aumy npa., 06Y4YaKOLUMXCA C OrpaHUYEHNUSMN BO3MOXHOCTAMM 340p0Bbs (fanee-OB3) Ha
nony4eHve o6LLEero obpasoBaHns, U coumanbHOW aganTtaumm B ycnosumsx OO.

- obecneyeHmns ycnoBmin ana 6ecnpensaTcTBEHHOro goctyna K ycnyram MKOY COLL Ne 2 r. HuxHue
Ceprv MHBaNMAOB NPOBEAEHbI CiefytoLL e MePONpPUATUS:

1.3. Ha Bxoge B 30aHne MKOY COLL Ne 2 r. HukHue Cepru B cooTBeTCTBUM C TpeboBaHamMn Cr1
30-01-2001 «[OCTYMHOCTb 3AaHWSi U COOPYXXEHMSI AN MasoMOOUIbHOrO HaceneHus» yCTaHOB/EHA
KHOMKa BbI30Ba NepcoHana.

14. KHonka Bbl30Ba MepcoHasa npefjHasHayeHa A8 OCYLLECTB/IEHUA Bbl30Ba OOC/Y)XMBAKOLLErO
nepcoHana (AeXYpPHbIiA aAMUHNCTPATOP, rapAepobLmK).

MpUHLUMN SeACTBUA KHOMKW: MHBaING, HOXKMMAET KHOMKY BbI30Ba NepcoHana

N Ha OXpaHy MoCTynaeT CUTHa/ B 3BYKOBOM BUZe, PAO0OTHMK LLUKO/bI BbIXOAUT K NiULaM
C OrpaHMYeHHbIMW BO3MOXHOCTAMM (MHBaIMAAM) C LieSIbt0 OKasaHus yciyr, nMbo nomoLum



no npoxoAy B 3[aHWe B 3aBUCMMOCTM OT KaTeropum nuy C OrpaHUYeHHbIMU
BO3MOXXHOCTAMM (MHBaNNAO0B).

1.5. Hactosiwas VIHCTpyKumns o6s3atensbHa Ans UCMoNHEHUA BCeMU coTpyaHuKamm 00.

1.6. B COOTBETCTBMM C HacToALEe VIHCTPYKUMEA COTPYLHMKN NPOXOAAT UHCTPYKTAX U
0by4yeHre No BOMpocam, CBA3aHHbIM C 0b6ecrnevyeHnemM AOCTYMNHOCTU 415 UHBANULO0B U NnL C
OB3 006bEKTOB M YCNyr Y4pexzeHus, B TOM 4uC/e C y4yacTMeM MepcoHana (C OKasaHWeM
NnoMOLLM Ha 06bekTax B MPeojosieHnn 6apbepoB UM COMPOBOXAEHMW WHBanuga wau nuiua c
OB3).

1.7. NHCTpyKTax npoBoauTca pykosoamTenemM 00 NM60 OTBETCTBEHHbLIM NULOM 3a
paboTy ¢ MHBannaamu n nuuamm ¢ OB3.

1.8. Ana yyeTta paboTbl MO WMHCTPYKTaXy W O6YYEHUIO COTPYLHMKOB NO paboTe C
nmuamn ¢ OB3 ©n uHBanufamm BepeTcd <« KypHal WHCTPYKTaXa Mo COMPOBOXAEHUIO
WHBaNNAOB U NNL, C OrpaHUYeHHbIMU BO3MOXHOCTAMU 340poBba (OB3)» (ganee - »ypHan).
dopma XypHana npeactasfneHa B NpunoxeHun 1 B XypHane BepgeTcd 3anucb TeMbl
NHCTpYKTaXKa, Aatbl, ®O, AOMKHOCTU COTPYLHUKOB, MPOLUEALIMNX WHCTPYKTaXK, a TakxKe
®UO, fOMKHOCTL U NOANUCL COTPYAHMKA, NPOBOAMBLLETO Ero.

1.9. fonyck K paboTe BHOBb MPUHATbLIX paboTHMKOB 00 ocyuwiecTBnseTca nocne
NPOXOXAEHNA WHCTPYKTaxa M 06y4YeHMs Mo BOMpocam AOCTYMHOCTU OOBLEKTOB W yCnyr
YupexaeHus.

1.10. Bcem coTtpyaHukam 00 npu o6LieHUN ¢ AeTbMU-UHBanugamun u nuuamm ¢ OB3
cobnoatb npaBuia 3TUKETA, YTBEPXKAEHHbIMU B YUpeXxaeHnn.

1.11. Mpn o6WeHMM C NULAMK, WCMbITbIBAOWMMN TPYAHOCTM NPU NepeaBudXKeHnN,
cnefyeT yBeJOMUTb O Ha/IMUMN HA OOBEKTAX YUpexAaeHUs onpefeneHHOro cneumanbHoro
obopypoBaHusa And UHBANNAO0B U N, ¢ OB3 1 BO3MOXHOCTY M0/b30BaTbCA UM. COTPYLHUKN
0653aHbl BCTPETUTb, BEX/IMBO OOBLACHUTH, A€ HAXOAWUTCA HYXHbIA O06BLEKT WHBaNUAY,
ybeanTbCa B AOCTYMHOCTM MNPOX0Aa, Kyda crnefyeT nepeasurarbcs.  3anpeluaeTcs
npuKacatbCa K MHBaNIMAHOM KONACKE U MEHATb ee MeCcTOnosioXeHne 6e3 cornacus nMHeainga
nnnm nuua ¢ OB3. Tpy OTKPbITUKM TSXENbIX ABEPeil, Npu nepeaBuXeHUN No napkeTy wm
KOBpaM C A/IMHHLIM BOPCOM PEKOMEHAYeTCsA MNPeAoXUTb MOMOLLbL WHBaNUAY WAW nuuy c
OB3, nosb3yloLleMycs WHBa/IMAHON KONSACKON WAM KOCTbIIAMU. COTPYLHUKM  LO/HKHbI
NMOMHUTb, YTO UHBa/IMAHbIE KONSCKM ObICTPO HAabUpalT CKOPOCTb, Y HEOXUAaHHbIE pe3Kue
NMOBOPOTLI M TOTYKN MOTYT NPUBECTU K NOTEpe paBHOBECUSA U OMPOKNALIBAHUIO UHBAIMAHOM
KONACKMW.

1.12. ¥Ycnbiwas 3BOHOK Bbl30Ba, BCTPETUTb WHBaNMAa Ha Kpecne-Konsacke (uam
WHBaNMAa APYroi KaTteropum) nepes BXOAOM B 3[aHMe M OKasaTb €My MOMOLb NPU BXOAe
(BbIX0OLE), COMPOBOXAEHUN A0 MeCTa.

1.13. Oka3aTb NOMOLb WHBANUAY NPV BbIMNOSIHEHUW AENCTBMIA CaMOO6CYXMBaHUA C
yyeTOM BpeMeHW ero HaxoxgeHus B 00 (MOMOYb CHATb BEPXHIOK 0A4exAy, NOCeTUTb
CaHys3en uT.g.).

1.14. O6ecrneuynTb BO3MOXHOCTb OKa3aHWA MOMOLN WHBaNMAY B 3aTpPyAHEHHbIX
CUTyaLmax Bo Bpemsa HaxoxzaeHusa s OO.

1.15. Mocne npefocTaB/ieHMa YCIyrn conpoBoAnTb MHBANNAA Ha Kpecne- Konsacke (Mnn
[APYron KaTeropun) K BbIXo4y M3 NOMELLEHUS.

1.16. OkasaTb nNpy Heo6XOAMMOCTU MOMOLLb WHBaNMAY NpW nocajke B coLMabHOE
Takcu UM NHOE TPaHCMOPTHOE CPeACTBO.

1.17. CobnogaTtb NpogeccMoHanbHyt 3TUKY B3aVMOOTHOLLIEHWIA M He [ONyCcKaTb
CUTyauuin, NPenATCTBYOLMNX MONYYEHNIO NHBAIMLOM YCNYT.

1.18. OcCywWwecTBNATbL pasbACHEHMA B AOCTYNHOW ANS WHBaAMAOB (hopMe nopsaka
noceweHunsa 00.



2. MpaBuna aTuKeTa Npu 06LLEHUU C NHBANNLAMN

2.1. MpaBuna aTukeTa nNpu O0OWEHUMM C WHBaNMAamMu Ansa paboTHMKoB MKOY
«COLU Ne 2 » (panee - MNMpaBuna) npeacTaBnstOT cO60M CBOA 06LWMX NPUHLMIMOB W NpaBu,
HanpaB/ieHHbIX Ha COONOAeHNEe MOPasIbHO-3TUYECKUX W HPABCTBEHHbLIX HOPM, MOZAENu
noBefeHnss paboTHUKaMW YUpexaeHus npuv  O6LWeHWM C  UHBaMgamu u  Apyrumu
ManomobunbHbIMK rpaXxaaHamu (ganee - MIMH).

2.2. Llenblo HacTosiWmMx npaBun ABNAETCA YCTaHOB/IEHWE 3P(EKTUBHOIO 06LLEHMS C
nHBanMgamm n gpyrumm MITH, a TakKe OKasaHWe MM Npu 3TOM HeO6XOAUMOW MOMOLLM B
NpeofoneHnn 6apbepoB, MeLLatoLLNX MONYYEHUIO UMW YCYT HapaBHe C Apyrumun nuuamm.

2.3. Kaxablih pa6oTHMK 0 0 [O/MKEH NPUHMMATL BCe HEOOXOAMMbIE Mepbl A5 Pa3BUTUA
KOMMYHWUKATUBHbIX KOMMNETEHLMWIA, YMEHUIA U HaBblKOB, HEOOXOAUMBIX AN 3P (HEKTUBHOIO
00LleHNsA Npy oKasaHUy nomoLy nHeanugam v gpyrum MIrH.

2.4. 3HaHue u cobnogeHne pabOTHMKaMU MONOXKEeHWW [NpaBun ABNAETCA OAHUM U3
KpUTEPUEB OLEHKM KayecTBa MX NPOECCUOHANbHOM AesATeNIbHOCTY, a TakxXe Heo6XoAnMbIM
YyCNOBMEM A1 CO3[4aHMA M MOALEpXKaHWa penyTauumn  y4dpexzaeHus, (OopMUpoBaHuA
NONOXMUTENbHOW KY/NbTYypbl OOLLEHUS MPU OKasaHWM MOMOLWM MHBaMAam u apyrum MIH B
00.

2.5. OCHOBHble KOMMYHMWKATWBHbIE HaBbIKN MPWY 0OLLEHUN C UHBAIMAAMM

- n36eratb KOHPANKTHbLIX CUTYaLU;

- BHAMATENIbHO CNyLlaTh NUHBaNNAA U CAbILWATh ero;

- perynupoBatb CO6CTBEHHbIE 3MOLMMN, BO3HMKAIOLLME B MPoLecce B3aMMOAENCTBUS;

- 06ecneynBaTb BbICOKYH KY/bTYPY U 3TUKY B3aMMOOTHOLLEHWI;

- LMBWUIN30BaHO NPOTUBOCTOATL MaHUMNYNNPOBaHUIO;

- COMHeBasiCb, pacCUMTbIBaTb Ha CBOW 3[1paBblil CMbIC/ U CMOCOOHOCTb K COMYBCTBMIO;

- OTHOCUTBLCA K L pYrOMYy YesioBEKY, KaK K cebe caMOMy, TOYHO TaK Xe ero yBaxaTb.

2.6. O6LKe npaBnna aTUKeTa Npu 06LLEHUN C MHBAIMAAMM:

2.6.1. ObpalyeHne K YenoBeKy: Korga Bbl pasroBapuBaeTe ¢ MHBaAIUAOM, obpallaniTech
HEenocpeACTBEHHO K HEMY, a He K COMpOBOXJatlollemy WAM CypLonepeBOAYUKY, KOTOpble
NPUCYTCTBYIOT NPW pa3roBope.

2.6.2. oxaTne pyKu: Korga Bac 3HaKOMAT C MHBANUAOM, BMOJIHE eCTECTBEHHO NOXaTb
emMy pyky: faxe Te, KOMY TPYAHO ABUraTb PYKOW WM KTO MOMb3YeTcs NPOTe30M, BMO/He
MOTYT NOXaTb PyKYy — MNpasy WK NIEBYIO, YTO BNOJIHE 4ONYCTUMO.

2.6.3. HasbiBailTe cebs ¥ Apyrux: Korfa Bbl BCTpPevaeTeCb C YesloBEKOM, KOTOpbIN
MI0X0 WU COBCEM He BUAMT, 0643aTe/IbHO Ha3blBalTe ceba 1 Tex NAen, KOTopble NpULLn
c Bamn. Ecnn y Bac ob6ulas becefa B rpynmne, He 3abblBainTe MOACHUTb, K KOMY B AaHHbIN
MOMEHT Bbl 0bpalllaeTecb, U Ha3BaTb CeOH.

2.6.4. TpennoXxKeHne NOMOLLN: ecv Bbl NpejAnaraete NOMOLb, XANTE, NOKa ee NPUMYT,
a3aTeM crnpalimBaiTe, YTO U KaK Aenatb.

2.6.5. ALEKBaTHOCTb M BEX/IMBOCTb: 06palyaniTech C B3POCNbIMU-UbIBA/IMAAMN KaK C
B3poc/biMu. ObpalaiiTecb K HAM MO MMEHMW U Ha Tbl, TO/IbKO €C/IN Bbl XOPOLUO 3HAKOMBbI.

2.6.6. He onupaiitecb Ha Kpecsio-KOMACKY: ONUPaTbCA WAM BUCHYTb Ha WHBANMAHOM
KONACKE - TO Xe camOe, YTO W OnupaTbCa WM BUCHYTb Ha ee obnajartene, U 370 TOXe
pasgpaxaer. \

2.6.7. NHBannpgHaa Konfcka — 3TO YacTb HEnpuKacaeMoro npoCTpaHCTBa YesloBeKa,
KOTOPbI ee NCnosb3yerT.

2.6.8. BHUMaTenbHOCTb W TepnennBOCTb: KOrfja Bbl pasroBapuBaeTe C Ye/IOBEKOM,
NCMbITbIBAOLWNM TPYAHOCTU B O6LEHUW, CNyLlaiTe ero BHUMaTeNbHO. byabTe Teprenussbl,
XOWTE, KOrja YenoBeK caM 3aKOH4YMT (hpa3y. He nonpaBnsiiTe ero v He gorosapvBanTe 3a



Hero. HuMkorga He NpPUTBOPSANTECH, YTO Bbl MOHMMAaeETe, €C/IN Ha CamMOM [efie 3TO He Tak.
[MoBTOPUTE, YTO Bbl MNOHANN, 3TO MOMOXET YENOBEKY OTBETUTL BaM, a BaM — MOHATHL €rO.

2.6.9. PacnonoxeHune ana 6ecefbl: KOrga Bbl FOBOPUTE C Ye/IOBEKOM, MOMb3YHOLMMCA
WNHBANINMLHOWN KONSCKOW UM KOCTbINSMM, PacrnonioXuTech Tak, YTobbl Balln 1 ero rnasa ooiam
Ha OfHOM YpOBHe, TOrja BaM OyfeT fierye pasroeapveaTb. PasroBapmsas ¢ TEMU, KTO MOXeT
ynTatb Mo rybam, pacrnonoxutecb Tak, 4Tobbl Ha Bac nagan cBeT, u Bac 6bi10 XopoLlo
BWAHO, NocTapanTeck, 4ToObl Bam HM4Yero (ega, pyku) He MeLuano.

2.6.10. lMpuBneyeHne BHMMaHWUS 4enoBeKa: 4YTOObI MPMBMEYb BHMMaHWE YE0BEKa,
KOTOPbIV MI0X0 CAbIWKUT, NOMalLUTe eMy PyKON unu noxnonante no nnedy. CMoTpute emy
npsMo B rnasa WU roBopuTe YeTKO, HO UMENTE B BWUAY, YTO He BCe MOAWN, KOTOpble MNI0X0
C/blWat, MOryT YMTaTtb Mo ry6am.

2.6.11. He cmywlaiTecb, ecnv cny4vaHo AONyCTUAN ONMOLWHOCTb, cKasaB: «YBUANMCS»
nnn «Bbl cnblwany 06 3TOM...?» TOMY, KTO HE MOXXET BUAETb UAN CNbIWaTb.

2.7. MpaBuna aTUKeTa Npu o6WEHNM C MLaMK C pasHbIMW pPaccTponcTBaMu (yHKLUN
opraHusma

2.7.1. MpaBuna 3TUKeTa NMpu 06LLIEHUN C UHBaANUAAMU, WUCMbITbIBAIOWMMU TPYLHOCTU
npuv nepeLBMmXeHnN

- MomMHWTe, YTO MHBaNNAHAA KONACKa — HEMNPUKOCHOBEHHOE MPOCTPAHCTBO Ye/i0BEKaA.
He o6nokaumBaliTeCcb Ha Hee, He TONKaWlTe, HE KNaguTe Ha Hee Horm 6e3 paspeLueHus.
HauaTb KaTUTb KOMACKY 6e3 cornacusi MHBanuaa — TO XXe caMoe, YTO CXBaTUTb U MOHECTU
yenoBeka 6e3 ero paspeLleHus.

- Bcerga cnpawmBaiTe, HY)XXHa N1 NOMOLb, NpeXae 4YeMm OKasaTb ee. [peanaraite
MOMOLLb, €CNTN HYXXHO OTKPbITb TSXENY ABEPb UM NPONTU MO KOBPY C A/IMHHBLIM BOPCOM.

- Ecnm Balle npensioXxkeHne 0 NOMOLLN NPUHATO, CNPOCUTE, YTO HYXXHO AenaTb, U YETKO
cnepyvTe UHCTPYKUUSAM.

- Ecnn Bam paspelunnu nepeasuraTb KOMACKY, CHavana Katute ee mefd/ieHHo. Konscka
ObICTPO HabupaeT CKOPOCTb, W HEOXWUAAHHbIA TOMYOK MOXET MNPUBECTU K noTepe
paBHOBeCHUS.

- Bcerga nuyHo y6exaanTtecb B JOCTYNHOCTU MECT, FAe 3an/iaHnpoBaHbl MEPONPUATUS.
3apaHee MOMHTEPeCYNTeCb, Kakme MOryT BO3HWKHYTb NPO6GAeMbl MAM Gapbepbl U KaK UX
MOXHO YCTPaHMUTb.

- Ecnn BO3MOXHO, pacnofioXuTecb TakK, YTOObl Bawwun nuua OblIM Ha OAHOM YPOBHE.
WN3beraiiTe NONOXEHWS,, MPUM KOTOPOM BalleMy CO6eceflHUKY HY>KHO 3anpoKuAblBaTb
rososy.

- Ecnm cywecTBylOT apxXuTeKTypHble Gapbepbl, NpesynpeanuTe 0 HUX, YTOObI YenoBek
NMeN BO3MOXXHOCTb NPMHUMaTb PELLEHNS 3apaHee.

- TTOMHUTe, 4TO, KakK NpaBufo, Y NOLEN, UMEKOLWMX TPYAHOCTM NPU NepeaBUKEHNN,

HeT NPo6/1IeM CO 3PEHUEM, C/TYXOM U MOHUMAHMEM.

- He pymaiite, 4TO HEO6XOAMMOCTb MO/b30BATbCA WMHBANIMAHON KONSICKOW — 3TO
Tparegmsa. 970 cnoco6 cBOGOAHOro (ECnM HET apXUTEKTYPHbIX 6apbepoB) MepPeBVKEHUS.
EcTb ntogmn, Nonb3yloLlmnecs MHBAIMAHOW KOMSCKOM, KOTOPble He yTpaTuiuM CnocoBHOCTU
XO4UTb WM MOTYT MepeaBuratbCa C MOMOLLBbIO KOCTbIIEW, TpPoCcTU U T.n. KONACKM OHU
NCNONb3YHT A5 TOr0, YTO6bl 3KOHOMUTbL CUMbl K ObICTPEe NepeaBMraThbCs.

2.7.2. MpaBuna aTnukKeTa Npu 06LLEHNN C UHBANNAAMW, UMEKOLLMMUN HaPYLLEHUS 3PEHUS
NN HE3PAYUMU

- Mpepgnaras CBOK NOMOLLb, HaNPaBAsAWTe YeNOBEKA, HE CTUCKUBAWTE ero pyky, naute
TaK, Kak Bbl 00bIYHO X0AMUTe. He HY>XXHO XBaTaTb CNenoro YesioBeka 1 TalnTb ero 3a coboi.

- OnuwuTe KpaTko, rae Bbl HaxoguTech. Mpegynpexaante o0 NPensTCTBUAX: CTYNEHsX,
nyxax, aimax, HU3K1UX NpuTonoKax, Tpybax u 1.n.



- Wcnonb3yite, ecnnm 310 YMECTHO, (pasbl, XapakTepusyolluve 3BYK, 3anax,
paccTtosiHue. [lennTecb YBUAEHHbIM.

- O6palaiitecb ¢ cobakaMn-NOBOAbIPAMM He TaK, KakK C OOblYHbIMW AOMALLHUMMU
YXUBOTHbIMUW. He KOMaHAYWTe, He TporamTe 1 He urpaiTe ¢ co06akoi-noBoabIPeEM.

- Ecnu Bbl cobupaeTech YMTaTb HE3PSUEMY 4YEM0BEKY, CHavana npeagynpeanTe 06 aToMm.
oBOpWTE HOpPMasbHbIM rOMI0COM. He mnponyckavte WH(opmauuto, ecnn Bac 06 3TOM He
nonpocsT.

- Ecnn 310 BaXXHOE NUCBbMO MU SOKYMEHT, He HYXXHO Ans y6eAuTeNbHOCTY [aBaTb ero
noTporatb. [1py 3TOM He 3aMeHfANTe YTeHUe nepeckasoM. Korja He3psaumin YenoBek LOSIXKeH
noanucaTb [AOKYMEHT, MpoyuTainTe ero ob6ssarenbHO. HBanMAHOCTL He 0CBOGOXAAeT
C/Ienoro YesioBeKa OT OTBETCTBEHHOCTU, 06YCM0BNEHHON LOKYMEHTOM.

- Bcerpa obpauwainiTecb HENOCPeACTBEHHO K Y€N0BEKY, AaXKe eC/in OH Bac He BUAWT, a He
K €ro 3psyemy KOMMaHbOHY.

- Bcerpga HasbiBaliTe cebs 1 npeacTaBnsinTe ApYrmx co6eceqHNKOB, a TakXKe 0CTaslbHbIX
NPUCYTCTBYIOLWMX. ECNKN Bbl XOTUTE MOXaTb PYKY, CKaXUTe 06 3TOM.

- Korpa Bbl npepnaraete He3psyemy YenOBEKY CeCTb, HE yCaXKuBaiTe ero, a HanpaebTe
PYKY Ha CMWHKY CTyfna Wan NoA/soKOTHUK. He BOAMTE MO MOBEPXHOCTU €ro pyky, a jante
eMy BO3MOXHOCTb CBOOOAHO noTporatb npeamer. Ecnu Bac nonpocmnn nomoub B3ATb
KaKoW-TO NpeAMeT, He cneayeT TAHYTb KMCTb CNEMoro K npeameTy u 6paTb ero pykow 3ToT
npeamer.

- Korga Bbl obuwaetecb C rpynmnoi He3psuumx NHOAEN, He 3abblBaiiTe KaX[bl pa3
Ha3blBaTb TOr0, K KOMY Bbl 06palllaeTech.

- He 3acTtaBnainTe Bawero cobecefHuKa BelaTb B NYCTOTY: eCNN Bbl NepemMeLLaeTech,
npegynpeanTe ero. BrnonHe HopManbHO YNoOTPeb6nsTb CNOBO «CMOTPETb». [NA He3psavero
4esI0BEKa 3TO 03Ha4aeT «BUAETb PyKaMm», 0Cs3aThb.

- WN3beraiiTe pacnnibiBYaTbiX OMpeAeneHnin 1 WHCTPYKLMIA, KOTOpble O06bIYHO
COMPOBOXJAKOTCA XecTamu, BblpaXKeHnin Bpoge «CTakaH Haxo4uTCA rAe-T0 Tam Ha CTo/e».
CrapaiTech 6bITb TOUYHbIMU: «CTakaH NocepeauHe cTonax.

- Ecnun Bbl 3aMeTUAM, YTO HE3PSUYUIA YenoBeK COUNCS C MapLupyTa, He ynpaBnsiTe ero
[BVKEHWEM Ha PacCTOSAHMMW, NOAOAANTE U MOMOIUTE BbIOPATLCS Ha HYXHbIV MyTb.

- Mpn cnycke nan nogbeme N0 CTyNeHbKaM BeAMTE He3pAYvero MepreHguMKynspHo K
HUM. [MepeaBurasicb, He [enainTe PbIBKOB, PE3KUX [ABVKEHWA. [pu  CONPOBOXAEHMM
He3psAYero YenoBeka He 3aknajblBaniTe pyku Hasag — 3TO HeyL06HO.

2.7.3. MpaBunna aTuKeTa Npn 00LLEHNN C MHBANMAAMW, UMEIOLWMMUN HapYLLEHMWE CNyXa:

- PasroBapmBast ¢ 4e/IOBEKOM, Y KOTOPOro MNA0OXO0M CAyxX, CMOTpUTe NpsSMO Ha Hero. He
3aTEMHSNTe CBOE NWLO W He 3aropaXwBailTe ero pykamu, BOMOCaMU WAN KaKMMU-TO
npegMetamy. Balwl cobecefHUK [O/MKEH WMMETb BO3MOXHOCTb C/IeAUTb 3a BblpPaXeHWEM
BaLlero nuua.

- CyLLecTBYeT HECKO/IbKO TUMOB W CTeneHei rnyxoTbl. COOTBETCTBEHHO, CyLLeCTBYyeT
MHOr0 Cnoco6oB 06LEeHUA C NI04bMKU, KOTOPbIE MI0X0 CAbiwaT. Ecnu Bbl He 3HaeTe, Kakon
npeanoyecTb, CNPOCUTE Y HUX.

- HekoTtopble AW MOTYT CAblWAaTb, HO BOCMPUHUMAKOT OTAENbHbIE 3BYKM
HenpaBwWnbHO. B 3TOM cnydyae rosopuTe 607ee FPOMKO M YeTKO, MoAbupas noaXOAsALLWiA
ypoBeHb. B Apyrom cnyyae nMoHagoobuTca NWWb CHWU3WUTbL BbICOTY F0/0CA, TaK Kak YefoBeK
yTpaTua cnoco6HOCTb BOCMPUHUMATb BbICOKME HYaCTOThI.

- YT0o6blI NpvBMeYb BHMMaHWE 4YenoBeKa, KOTOPbIA MI0X0 CAbIWWUT, HA30BUTE €ro no
UMeHW. Ecnn oTBeTa HET, MOXHO C/ierka TPOHYTb Ye/IOBEKA W/IN XKe NoMaxaTb PYKOA.

- [oBopuTe SICHO M POBHO. He HYXHO W3MLWIHE NOoAYepKMBaTb 4TO-TO. Kpuuartb,
0CO6EHHO B X0, TOXEe He Hajo.



- Ecnm Bac npocAT MOBTOPWUTb 4TO-TO, MNOMNpPobOyiMTe nepepasvpoBaTb CBOE
npeanoxexHve. Icnonb3yinTe XecThbl.

- Y6eamTechb, YTO BaC NOHANW. He CTeCHANTECh CNPOCUTL, MOHSAN NN Bac CO6ECEHUK.

- Ecnn BbI coobulaete MHopMauuio, KOTopas BKIKOYAET B ce651 HOMEpP, TEXHUYECKMI
WUNW APYron CNOXHbIA TEPMUH, afpec, HanuLwnTe ee, coobLMTe MO (hakCy UK 3MEKTPOHHOW
noyTe WA NO6LIM APYrMM CNOCcO60M, HO TaK, YTOObI OHa 6bl/la TOYHO MOHATA.

- Ecnv cyuwlecTBYOT TPYAHOCTU NPY YCTHOM OOLLEHUN, cnpocute, He ByAeT Nn npoye
nepenuncbIBaTbCs.

- He 3abbiBaiiTe 0 cpefe, KoTopas Bac OKpy>aeT. B 60/bUIMX WM MHOTFOMKOAHBIX
NMOMELLEHUAX TPYAHO 06WWaThCa C NHOAbMU, KOTOPble MAOX0 CAbIWaT. APKOoe COMHUe Wau
TEHb TOXE MOryT 6bITb bapbepamu.

- OYeHb YacTo rnyxue NAM UCNONL3YIOT A3bIK XXeCTOB. Ecnn Bbl 06LaeTech 4vepes
nepeBoAYMKa, He 3abyabTe, YTO obpawlaTbCa Hafo HEMOCPeACTBEHHO K COGeceHUKY, a He K
nepeBoAYMKY.

- He Bce ntogmn, KOTOpble MA0XO0 CAbIWAT, MOFYT YMTaTb Mo rybam. Bam nydule Bcero
cnpocuTb 06 3TOM MpW MepBoit BCTpeye. Ecnm Baw cobecegHUK 06/1a4aeT 3TUM HaBbIKOM,
HY>XHO C06Mt0AaTb HECKO/IbKO BaXXHbIX NpaBw/. MOMHUTe, YTO TONbKO TPX U3 AECATU C/OB
XOPOLLUO NPOYUTLIBAKOTCH.

- Hy>XHO cMOTpeTb B INLO cobeceiHNKY U FOBOPUTL ACHO U MeAJ/IEHHO, UCMNOb30BaThb
npocTble (hpasbl U n3beraTb HECYLLLECTBEHHbIX C/IOB.

- HyXHO uncnonb3oBaTh BblpaXXeHWEe NnUa, >KeCTbl, TeNOABMXKEHUSA, €CNn XOTuTe
NOAYEPKHYTb UAN NPOACHUTL CMbIC/T CKa3aHHOTO.

2.7.4. TpaBuna 3TuMKeTa MNpu O6LWEHUM C MHBa/IMAAMWU, WUMEKLWMMN 3a4epXKy B
pasBMTUM 1 NPO6aeMbl 06LLEHNS, YMCTBEHHbIE HapYLLEHWS

- Nicnonb3yinTe JOCTYMHbIN A3bIK, BbIpXKaNTECh TOYHO W NO Aeny.

- WN36eranTe CNOBECHbIX LITAMMNOB M 00pa3HbIX BbIPKEHWI, €CAN TONbKO Bbl He
yBEpPeHbl B TOM, YTO Ball co6eCeJHNUK C HUMUN 3HAKOM.

- NcxoauTe 13 TOro, YTO B3POC/bIA YEN0oBeK C 3alePXKKO B pa3BUTUN UMEET TaKOM Xe
OMbIT, Kak W 60 [pyroin B3pocnblA 4venoBek. Ecnn HeobXo[MMo, WCNONb3ynTe
nnarcTpauny nnn gotorpadun. byabTe rotoBbl MOBTOPUTL HECKO/bKO pa3. He caaBaiTecs,
ec/in Bac C NepBoro pasa He NMOHANN.

- ObpallaiiTecb C 4e/IOBEKOM C MpobnemMamMu pasBuUTUSA TOYHO TaK e, Kak Bbl Obl
obpawannce ¢ obbIM gpyrum. B 6ecefie 0b6CyxainTe Te e TeMbl, Kakune Bbl 06CYyXKaaeTe C
Apyrumn nrogbmun. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTNYCK, Noroga, nocnegHue coobITus.

- ObpauiainTecb HEMOCPeACTBEHHO K Ye/lI0BeKY.

- MoMHKWTE, 4TO NKOAM C 33JEPXKKON B pa3BUTUM [eeCrnocoOHbl M MOTYT MOAMUCHIBATbL
[JOKYMEHTbI, KOHTPaKTbl, r0/10C0BaTh, AaBaTb COrfiacue Ha MeAULUHCKYH MOMOLLb U T.4.

2.7.5. MpaBuna atukeTa nNpv OOLIEHUN C WHBaNULaMMK, WMEKLWMMN NCUXMUYECKME
HapyLleHus:

- Mcuxnyeckne HapylleHUs — He TO Xe camoe, 4YTo npobnembl B pasBuTun. Jtoam c
NcUXMYecKMMy npobaemaMmy  MOryT MUCMNbITbIBATbL 3MOLMOHA/IbHbIE PaccTpoincTBa Wu
3aMeLLaTenibCTBO, OCMOXHAKLWME UX XKU3Hb. Y HUX CBOM OCOOLIA U M3MEHUMBLIN B3rNs[ Ha
Mup.

- He Hago gymatb, 4TO NOAM C MCUXMYECKMMU HapyLLUEHMAMU 0643aTe/IbHO HY>KAA0TCS
B [lONOJIHATENLHON NOMOLM ¥ cneyunanbHOM 06paLleHnN.

- O6pawanitecb € NMOAbMU C MCUXUYECKUMUN HaAPYLUEHUAMU KakK C AnyHocTamu. He
HY>XHO fJenatb NpexAeBpeMeHHbIX BbIBOLOB Ha OCHOBaHUWM OMbiTa 06WEHMA C ApYrUMu
NOLbMU C TAKO XXe POPMOI MHBaNUAHOCTMW.



- He cnegyet gymaTtb, 4TO NOAM C MNCUXUYECKUMWU HapyLUeHUAMU 6onee Apyrux
CKNOHHbI K Hacunumw. 3To Mud. Ecnm Bbl ApYy>XentobHbl, OHM OyayT 4yBCTBOBAaTb CebS
CNOKOWHO.

- HeBepHO, 4TO NHOAN C NCUXNYECKUMUN HAPYLUEHUSMU MUMEKT NPo6aeMbl B MOHUMaHMWM
NN HKE MO YPOBHIKO MHTENNEKTA, YeM BOMbLLUNHCTBO MHOAEN.

- Ecnn 4enosek, vMMewWMA NCUXUYECKME HaAPYLUEHMWSA, PacCTPOEH, CApPOCUTE €ro
CMOKOWHO, YTO Bbl MOXETE cAeNaTb, YTOObl MOMOYb EMY.

- He roBopute pe3ko C 4eN0BEKOM, UMEHLLMM NCUXUYECKME HAPYLUEHUS, faXe ecnn 'y
Bac eCTb A/151 3TOr0 OCHOBaHMUS.

2.7.6. MpaBuna 3TUKeTa NpU 06LLEHUN C UHBANMAOM, UCMbITbIBAKOLNUM 3aTPYyAHEHNS B
peun

- He urHopupyiite nioaein, KOTopbIM TPYAHO rOBOPUTb, MOTOMY YTO MOHATb UX B BalUNX
NHTepecax.

- He nepebuBalite U He nonpaeBnsiiTe 4YenoBeKa, KOTOPbIA MUCMbITbIBAET TPYAHOCTU B
peun. HaumHaiTe roBopmuTb TOMbLKO TOrga, Korga y6eamTecb, UTO OH YXXEe 3aKOHYMUA CBOK
MbIC/lb.

- He nbiTailTecb YyCcKOpWUTb pasroBop. byabTe roToBbl K TOMY, 4YTO pasroBop C
4eNOBEKOM C 3aTpPYAHEHHOWN peuyblo 3ailiMeT y Bac 6osiblle BpemMeHW. Ecnm Bbl cnewwuTe,
nyulle, U3BUHUBLLNCH, AOFOBOPUTLCS 06 O6LLLEHUN B APYrOe BPeMS.

- CmoTpuTE B NMUO cobecefiHMKY, MNOAAepXXMBaliTe BU3yaNbHblii KOHTaKT. OTaaiiTe
3TON 6ecefie BCe Balle BHMMaHMe.

- He gymaiiTte, uTo 3aTpyAHEHMA B peunm — MoKasaTe/lb HWU3KOr0 YPOBHA WHTENNEKTa
yenoBeka.

- Ctaparitecb 3aiaBaTb BOMNPOCHI, KOTOPbIE TPEOYIOT KOPOTKMUX OTBETOB UM KUBKA.

- He nputBOpsiiTeCb, €CAM Bbl HE MOHAAW, 4YTO BaM CKasanu. He cTecHsAWTeChb
nepecnpocuTb. Ecnv BaM CHOBa He y[Aanocb NMOHATb, MOMNPOCUTE NMPOU3HECTU C/OBO B 6onee
Me[leHHOM TeMne, BO3MOXHO, M0 O6yKBaM.

- He 3a6bliBaiiTe, 4TO Yen0BEKY C HapyLUEHHOW peybld TOXE HYXHO BbiCKasaTbcsi. He
nepebuBaiiTe ero 1 He NogaBnsiiTe. He ToponuTe roBOPSLLErO.

- Ecnn y Bac BO3HMKAKT Npo6nembl B 06LLEHMM, CMPOCUTE, He XO04YeT NM Ball
cobeceaHMK MCMNONb30BaTb APYroi cnocob - HanucaTb, HanevyartaTh.



